
Identity theft may be used to facilitate a number of 
different fraud types. True name fraud, for example, 
often starts with identity theft where someone 
impersonates another individual by using information 
such as their name, social insurance number (SIN) 
or credit card number, without their permission.

Identity theft is the unauthorized use of an individual’s personal information with the intent 
to commit fraud.

Source: Equifax Canada Co.
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Source:
· http://www.moneylaundering.ca/
· Linda Gyulai, “Attention turns to assets after mass arrests,” 
Montreal Gazette, May 10, 2013.

· “The Global Regime for Transnational Crime,” Council on 
Foreign Relations, Issue Brief, July 2, 2012Source: Symantec

Databases containing personal 
information being ‘hacked' into or 
otherwise illegally accessed by 
individuals outside of the organization.

Employees accessing or disclosing 
personal information outside the 
requirements or authorization of 
their employment.

When consumers receive 
notice of a breach, they need 
to pay attention, according to 
Javelin Strategy and Research. 
Nearly

1 in 3 consumers
who received a data leak 
notification letter  

became victims 
of fraud
— a record number.

Lost or stolen laptops, removable 
storage devices, hard disk drives and 
other digital storage media.
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Intentional or unintentional release of secure information to an 
untrusted environment. 

DATA BREACH

Money laundering is a process whereby the proceeds of crime are transformed into 
apparently legitimate money or other assets.

ANTI-MONEY LAUNDERING

In Canada, anti-money laundering 
legislation directly impacts over one million 
businesses and professionals.

The Royal Canadian Mounted Police 
estimates that between $5 billion to $15.2 
billion is laundered in Canada each year.

Government regulations and law 
enforcement agencies are able to detect and 
stop $170 million in money laundering activities 
annually, a success rate of less than 1%.
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Source: Canadian Bankers Association.

The average loss per account caused by fraudulent credit card applications in 2012 was 

$2,307.80 

Fraudsters collect the personal and 
financial data of innocent users from 
identity documents, pay slips, bank 
statements and other source 
documents, or create a synthetic 
identity, to commit application fraud. 

The information collected will be 
either forged or the document itself 
will be stolen illegally or the details 
in the documents will be changed for 
the purpose of submitting a new 
credit application.  

Source: Equifax Canada Co.
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Fraud committed by submitting a new credit application with fraudulent details to 
a credit provider. 
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