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Introduction 
This report is part of the quarterly series of Equifax reports on Canada’s consumer credit industry, including national 
credit cards, revolving and installment loans, as well as personal, retail, sales, auto finance and mortgages. 

Equifax is one of the most reliable sources of Canadian consumer credit data available. This report will help companies 
dealing with consumers assess where the market is trending in terms of indebtedness and creditworthiness. 

 

Methodology 

 

 

 

Data for this report, including scores, are sourced from the Equifax Canada data warehouse, which stores the majority of 
credit transactions that occur in Canada. There are over 25 million unique consumer files. Transaction volumes for data 
are estimated at 105 million per month. 

Information provided in this report was adjusted to ensure that quarterly data reflects the results as of the last month of 
each quarter.  
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Executive Summary 
Canada slips into a mild recession, while the long term impact  of low oil prices is still unclear. 
What seems to be more certain is that the reduced oil prices may be presenting a new reality for 
the next little while, even though it has been a year since the change took place.   

Appetite for new credit is still on the rise but is changing at a slower pace, driven by several 
factors. Strong activity is observed in the Auto, Bank and National Credit Cards sectors. 
Regionally, Eastern provinces, Western region and Ontario are all increasing, with the most 
notable change in the Eastern region. As the risk profile of consumers with higher scores 
seeking more credit continues to deteriorate in 2015, we will continue to monitor these results in 
subsequent quarters to confirm if this is a new trend.  

Consumer debt continues to increase, driven largely by the Auto and Installment loan product 
categories. Two consecutive deceases of the overnight interest rate by the central bank are 
expected to help consumers to responsibly maintain increasing debt levels. Quebec and 
Eastern region are increasing their debt faster than other regions, but Quebec still maintains the 
lowest average debt and the Eastern region has the second highest. Average consumer debt 
increases in the Western region are driven by Manitoba and Saskatchewan.  

Overall, bankruptcies and delinquency rates remain stable. These metrics are lagging 
indicators, which are expected to show more significant changes following changes in the 
metrics impacted more immediately by the economic situation, such as unemployment rates. As 
oil patch situation persists for longer periods of time, changes within the oil-producing regions 
will become more obvious. The delinquency rate in Alberta started to increase in the first quarter 
after declining for over four years, and now in mid-2015 its 90+ delinquency rate increased by 
10.7%.  

Close monitoring of key economic indicators is important as the outcomes and timing of the 
change within the current economic environment  are still largely uncertain.  
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“The projection for growth in 

Canada in 2015 has been 

marked down, with real GDP 

estimated to have contracted 

modestly in the first half of 

the year. Growth in Canada 

is projected to resume in the 

third quarter and begin to 

exceed potential again in the 

fourth quarter. The Bank 

expects real GDP growth of 

just over 1 per cent in 2015 

and about 2 1/2 per cent in 

2016 and 2017.” 

Commentary of the 

Governing Council of the 

Bank of Canada,             

July/2015 



Key Consumer Credit Indicators 
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Change in Consumer Credit Indicators (compared to the same period last year): 

Average debt (consumer level, outstanding balances)  2.0% 

Average debt (product level, outstanding balances)  1.4% 

Consumer demand for new credit  2.5% 

90 day+ delinquency rate  1.6% 

Consumer bankruptcies 9.4% 

Average loss per consumer resulting from bankruptcies 

(excluding mortgage debt)  
1.4% 

As of the second 

quarter of 2015, 

average consumer 

non-mortgage debt 

reached $21,164, 

while overall 

delinquency rate was 

at 1.09%. 

 



Canada Overview 

Canada Real GDP 

Unemployment Rate 

Interest Rate 



Macro Economic Environment 
Canadian economy is struggling to grow in light of a continued decrease in global oil prices. Long term projections 
are mixed but still largely optimistic. The economy is expected to start growing again in the second part of 2015, but 
the speed of recovery is not clear.    

GDP declined for two consecutive quarters indicating that Canada may be in recession. Other signals are more 
positive including strong trade numbers and better than expected employment results. All of these factors will go into 
consideration when the Bank of Canada makes a decision about the interest rate.  

Stronger non-energy exports and increasing investment are still expected to play a significant role in the recovery 
process. Export activity growth relies on increased U.S. demand, a weaker Canadian dollar, and low interest rate. 
The lower Canadian dollar also provides increased purchasing power for consumers.  

The decrease in oil prices changed the economic standing of provincial economies, at least in the short term. Oil-
producing provinces (Alberta, Saskatchewan, and Newfoundland and Labrador) slow down and reduce growth due to 
reduced investment in the oil sector, increased unemployment and a decrease in house prices.  

In mid 2015 the unemployment rate stayed at 6.8%, showing a consistent 6-months trend. In August economy added 
12,000 jobs, exceeding most expectations.  

In July/2015, the overnight interest rate was reduced for the second time to 0.5%, and in September/2015 the central 
bank announced that it would keep it unchanged for now. This is expected to help Canada to get closer to its 
targeted 2% inflation rate.  

The inflation rate in Canada is currently 1.3%. While this result is below market expectations, it is the highest rate so 
far this year. The increase is largely due to the higher cost of food, cars and clothing.  

After slowing down growth in early 2015 due to decreases in business investment and exports as well as slower 
consumption increase, the US economy expanded an annualized 3.7% by mid 2015. Given this and the fact that the 
unemployment rate had decreased, the question of the rates increase in 2015 is being debated.       

Close monitoring of the key economic indicators is important as the outcomes and timing of the change within the 
current economic environment are still largely uncertain.    
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Canada Overview - GDP 

Real GDP rose at a slower 

rate than originally expected 

in the last quarter of 2014 

and shrunk for two 

consecutive quarters in 

2015. These numbers 

indicate the conditions of 

recession, even if the 

decreases are small. Main 

contributors to the slower 

growth were business 

investment in non-residential 

structures and machinery 

and equipment. The 

household consumption 

expenditure made a positive 

contribution. 
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Canada Overview – Unemployment Rate 

Canada’s unemployment 

rate held at a consistent 

6.8% for the sixth 

consecutive month in   

July 2015. Provincially, 

employment rose in 

Quebec and Nova Scotia, 

and declined in 

Saskatchewan, Manitoba, 

and Prince Edward Island. 

August numbers were 

better than expected 

(12,000 jobs added) 

providing some hope for a 

potential economic 

recovery.  
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Canada Overview – Interest Rate 

In early 2015, the 

overnight interest rate was 

changed to 0.75% after 

remaining unchanged at 

1% for over 4 years. In 

July 2015, it was reduced 

further to 0.5% as Bank of 

Canada felt that additional 

monetary stimulus was 

required to ensure the 

economy can work at full 

capacity. A constant low-

interest rate environment 

continues to be a main 

driver for the continued 

increase in consumer 

credit indebtedness.  
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Source: Bank of Canada 



Consumer Debt Trends 

Total Debt 

Average Debt - Major Cities 



Total Debt Distribution and Trends   
All Credit Products 
 

Consumer total debt is still on the rise. As 

of Q2 2015, Canadian consumers owe 

$1,568.0 billion, compared to $1,544.4 

billion in Q1 2015 and $1,475.2 billion a 

year earlier; an increase of 1.5%  and 

8.3%, respectively.  

 

On a debt classification basis, installment 

loan and auto loan sectors are showing 

significant increases of 8.0% and  3.9% 

year-over-year, respectively. 

 

Number of accounts increased, mainly 

driven by National Credit Cards and 

Installment Loans. 
 

Mortgage figures are based on information reported to  Equifax 

and do not include the entire Mortgage market. 
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Consumer Debt Trends 

Total Debt 

Average Debt - Major Cities 



Average Debt – Toronto (Consumer Level) 

Average debt and 

limits show steady 

increases over the 

past five quarters 

while utilization 

decreases.  
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Average Debt – Montreal (Consumer Level) 

The growth of 

average balances 

and limits has risen 

again this quarter. 

 

16 Equifax Canadian Consumer Credit Trends © 2015 Equifax Canada Co. All rights reserved.  



Average Debt – Vancouver (Consumer Level) 

Average balances 

have stayed the 

same this quarter as 

utilization continued 

to decrease. 
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Average Debt – Calgary (Consumer Level) 

Average balances  

have decreased 

once again leading to 

further decrease in 

utilization.  
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Average Debt – Ottawa (Consumer Level) 

Average balances 

and limits have 

increased while 

utilization decreases. 
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Average Debt – Edmonton (Consumer Level) 

Average limits have 

increased faster than 

balances resulting in 

decreases in 

utilization.  
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Average Debt – Halifax (Consumer Level) 

Average balances 

and limits continue to 

increase while 

average utilization 

shows little change. 
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Credit Risk Trends 

Delinquency 

Bankruptcy 



After the national 90+ delinquency rate has consistently decreased over three years and 
then increased in Q1/2015, in mid 2015 it went down to its lowest level again of 1.09%. 
 
When compared to the same quarter last year, the national 90+ delinquency rate 
decreased, driven by the changes in Ontario. In contrast, delinquency rates in Quebec 
and the Eastern region continue to increase.  
 
Notably, in the Western region the delinquency rate trend reversed course: it increased 
after declines over several years. This was driven by significant increases within the oil-
producing Western provinces of Alberta and Saskatchewan. 
 
The Western region has the lowest delinquency rate, while the Eastern region has the 
highest. 
 
Customers within the 65+ age segment are starting to show an increase in delinquency 
for the first time in years. 
 
Auto loan delinquency rates continue to increase when compared to the previous quarter. 
The mortgage 90+ delinquency rates have remained at 0.23%. 

 
 

Summary – Delinquency Trends 
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90+ Delinquency Rate (Except Mortgage) 

24 Equifax Canadian Consumer Credit Trends © 2015 Equifax Canada Co. All rights reserved.  

Note: 

Delinquency is defined as 90 + days or worse on a trade. 

Delinquency Rate = Total Delinquent Balance/Total Balance 



Credit Risk Trends 

Delinquency 

Bankruptcy 



The number of bankruptcies has decreased since 2009.  
 
Ontario continues to lead in terms of the rate of decrease of bankruptcies. 

 
The bankruptcy rate has declined since 2009 with the lower numbers corresponding to 
the younger and older segments. 
 
Average bankruptcy balances have increased in Q2 2015 when compared to the same 
quarter last year, mainly driven by the younger segments, and Western and Eastern 
regions. 

Summary – Bankruptcy Trends 
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Bankruptcies  
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